
Please confirm the below information 
for each contract you hold with a 
teleradiology reporting provider:  

Provider 1  Provider 2  Provider 3  Provider 4  

Name   TMC  Axon 
Diagnostics 

    

Contract start date   May 21  Jan 23     

Contract end date   July 26  July 24     

Option for extension/roll-over period   none  None     

Procurement route/framework used   NHSSC  NHSSC     

Exclusivity or volume commitment 
within contract  

 No  No     

When did you last benchmark the 
contract against other options 
available?  

Benchmarked 
in 2023  

Benchmarked 
in 2023 

    

Do you expect to replace or 
renew the contract in 2024?  

 n/a  Not yet 
known 

    

          

Please provide the below information 
for each teleradiology provider 
above:  

Provider 1  Provider 2  Provider 3  Provider 4  

Number of CT/MRI examinations 
reported between 
1st September 2023 and 31st December 
2023 inclusive that require a 1-hour 
turnaround time or quicker 
(Emergency reporting)  

 1715  None     

Please confirm the daily start and end 
time of your external Emergency 
reporting provision?  

 7pm M-F 
3pm weekend 
and BH 

 Not used for 
emergency 
work 

    

Number of CT/MRI examinations 
reported between 1st September 2023 
and 31st December 2023 inclusive that 
require a turnaround time of between 
1 and 12 hours (Urgent reporting)  

 CT=567 
MRI=124 
This is 
combined for 1-
12 hour and 12-
24 as unable to 
differentiate 

 None     

Number of CT/MRI examinations 
reported between 1st September 2023 
and 31st December 2023 inclusive that 
require a turnaround time of 24 
hours (Urgent reporting)  

 CT=567 
MRI=124 
This is 
combined for 1-
12 hour and 12-
24 as unable to 
differentiate 

 None     

Number of CT and MRI examinations 
reported between 1st September 2023 
and 31st December 2023 that 
require reporting in over 24 
hours turnaround time (General 
reporting)  

 CT=2282 
MRI=135 

 CT=1176 
MRI=540 

    



Number of X-Ray examinations 
reported between 1st September 2023 
and 31st December 2023 that 
require reporting in over 24 hours 
turnaround time (General reporting)  

 3297  3384     

          

Please provide the below information 
for each 
teleradiology provider above:  

Provider 1  Provider 2  Provider 3  Provider 4  

Total financial expenditure for CT/MRI 
examinations reported 
between 1st September 2023 and 
31st December 2023 inclusive that 
require a 1-hour turnaround time or 
quicker (Emergency reporting)  

 £107,187  n/a     

Total financial expenditure for CT/MRI 
examinations reported between 
1st September 2023 and 31st December 
2023 inclusive that require a 
turnaround time of between 1 and 12 
hours (Urgent reporting)  

 £27,295  n/a     

Total financial expenditure for CT/MRI 
examinations reported 
between 1st September 2023 and 
31st December 2023 inclusive that 
require a turnaround time of 24 
hours (Urgent reporting)  

 As above in 
total for both 
questions 

 n/a     

Total financial expenditure for CT and 
MRI examinations reported 
between 1st September 2023 and 
31st December 2023 inclusive that 
require a 48 hour turnaround time or 
longer (General reporting)  

 £95,471 £81,510     

Total financial expenditure 
for Xray examinations reported 
between 1st September 2023 and 
31st December 2023 inclusive that 
require a 48-hour turnaround time or 
longer (General reporting)  

 £22,430  £16,920     

          

If you do not use 
a teleradiology provider for 
your Emergency reporting:  

        

If Emergency reporting (up to 1-hour) 
is not outsourced, then please confirm 
the number of examinations reported 
locally between 1st September 2023 
and 31st December 2023 inclusive that 
require a 1-hour turnaround time or 
quicker (Emergency reporting) 
between the hours of 5pm and 9am  

 n/a  n/a     



 


